
Accessibility statement 
Website.  

 
Mosaic therapy.  
 
Mosaic therapy is committed to ensuring that all visitors of the website, regardless of their 
disability are able to access the information on this website in a comfortable way.  
 
The following information explains what you can expect when using the website, what is 
provided and how you can request additional support if necessary.  
 

1.​ Commitment to accessibility.  
 
This website was designed to be:  

-​ Easy to read 
-​ Easy to navigate 
-​ Compatible with phones, tablets and PC 
-​ Usable with assistive technologies if necessary  
-​ Free from flashing content.  

 
At Mosaic therapy we aim to follow recognised accessibility standards including WCAG 2.2 
AA principles as well as the values of the BACP ethical framework, inclusion and minimising 
barriers to support.  
 
Information can be provided in a different format if requested.  
 

2.​ What you should be able to do.  
-​ Zoom in up to 200% 
-​ Navigate mostly with the keyboard 
-​ Use screen reader technology  
-​ View the same pages clearly on different types of devices 
 
3.​ Improvements.  
Accessibility is reviewed and improved continuously.  
 
Currently Mosaic therapy is ensuring that: 
-​ All images and text are aligned appropriately  
-​ Keyboard navigation is possible for as much of the website as possible  
-​ Colour contrast and readability  
-​ Interactive parts of the website are placed strategically for ease of use 

 
If you encounter any difficulties when using the website, please let us know.  
 

4.​ Feedback and contact.  
If you require the information presented on the website in a different format (bigger text, 
audio or simplified text) please send us an email at: contact.mosaictherapy@gmail.com 
 

mailto:contact.mosaictherapy@gmail.com


 
5.​ Further support.  
If you believe that your accessibility concern has not been treated in a responsible 
manner you can contact the Equality Advisory and Support Service (EASS).  

 


